How to reset your account if you forgot your
password and do not have access to your
original mobile device
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STEP 1

On StockTreasury Sign in page, https://stocktreasury.app/login, click on
Forgot your Password?

STQCK
TREASU RY

Sign In

Email *

jackdrummend@mailinator.

o

SIGN IN

Forgot Your Password?

* required field
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STEP 2

Type in your account email and click Submit.

STQCK
TREASURY

Password Recovery

Email or ID Key *

jackdrummond@mailinator.com

SUBMIT

* required field
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STEP 3
Enter your date of birth and press Send recovery link.

STQCK
TREASURY

Password Recovery

Date of Birth * Day* Year*

March v 21 1983

SEND RECOVERY LINK
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STEP 4

Check your inbox and find the Reset your StockTreasury Password email.

Public Messages Jsckanumancnd 6o ‘L‘
From Subject Received
StockTreasury Reset Your StockTreasury Password 3 min
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STEP 5

Open the email and click on Reset Password.

To jackdrummond W Delete
From test@stockireasury.com
Sending IP 54.240.75.126
Received 2022-05-20 12:53:39
HTML JSON RAW LINKS ATTACHMENTS

STQCK
TREASURY

Reset Your Password

Someone recen itly requested a password change fot your
StockTreasury account

new password below. The lisk is

sword or didn't request this

RESET PASSWORD |
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STEP 6

Enter a new password and confirm.

STQCK
TREASURY

New Password

RESET PASSWORD
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STEP 7

Click on Reset Password.

STQCK
TREASURY

New Password

RESET PASSWORD ‘
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STEP 8

On the code page that opens, click on Cannot access your StockTreasury

account?

STOCK | /A
TREASURY | @

ode displayed below matches the code shown on the PrimeSigner authentication app on your mobile device,

0456

Cancel

Cannot access your StockTreasury account?

Made with Tango.us
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STEP 9
Check your text messages. You should have an SMS with a verification code.

+1(205) 851-7500

174738 is your StockTreasury
verification code

OO =D ~ o

STEP 10
On Recovery by SMS page, enter the code from the SMS you received.

STQCK
TREASURY

Recovery by SMS

StockTreasury will send a one time
security code which you must provide
alongside the new PrimeSigner ID Key

SMS Code *

u

oo |
[ o]

* required field

Cancel
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STEP 11

Reset process cannot be completed without ID Key from StockTreasury
PrimeSigner. Please download the mobile app to proceed.

Q (N

STQCK ‘ [
TREAOURY | 2

STEP 12

StockTreasury request StockTreasury request

Authenticate

9940

Authenticate

Digitally Sign Transfer
2470
Digitally Sign

Make sure the code matches before
proceeding

Make sure the code matches before
proceeding

CANCEL CANCEL
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If your mobile device is an Android device, get StockTreasury PrimeSigner

from Google Play store.

N StockTreasury
4@! PrimeSigner

StockTreasury

Rate this app
Toll athers what you think
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STEP 13

If your mobile device is an Apple device, get StockTreasury PrimeSigner from
App Store.

1:209

Q_ stocktreasury primesigner

StockTreasury PrimeSigner D

STEP 14
Install the app and click on AGREE AND CONTINUE.

1M:209
< App Store

and effect.

11. Amendments to this Agreement

11.1. HAR-LEX, L.L.C. has the right to amend the
Terms at any time.

11.2. Information on the amendments shall be
published on the Application website and/or via
the Application.

12. Applicable law and agreements, complaints
and dispute resolution

12.1. These Terms are governed by the laws of
the State of Delaware, USA.

12.2. For any disputes arising under these Terms
that User may have with HAR-LEX, L.L.C., User
hereby consents to the personal and exclusive
jurisdiction of the Delaware Court of Chancery.
13. Contact Information

13.1. In case of questions, complaints or claims
with respect to the Application please contact:
Name: HAR-LEX, L.L.C

Postal addre:

105 Chandler Avenue

Greenville, New Castle

19807 Delaware, USA

E-mail: primesigner@primesigner.com

14. Addendum for Apple Store Licenses

14.1. The Terms shall apply in conjunction with
Apple Instructions for Minimum Terms of
Developer s End-User License Agreement
terms and conditions if the license is obtained
to the Application through the use of Apple's
App Store. Instructions for Minimum Terms of
Developer's End-User License Agreement is
available here
http://www.apple.com/legalfinternet-servic
[itunes/appstore/dev/minterms/.

AGREE AND CONTINUE
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STEP 15

Allow PrimeSigner notifications.

“PrimeSigner” Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow

STEP 16

Allow biometric authentication - fingerprint reader or facial recognition -
for PrimeSigner.

Do you want to allow
“PrimeSigner” to use Face
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STEP 17

Make a note of your new PrimeSigner ID Key.

PASU

TREAO gY |

(et

STEP 18

Back on the Recovery by SMS page, enter your fresh ID Key. If the SMS code
has expired, resend the SMS.

STQCK
TREASURY

Recovery by SMS

StockTreasury will send a one time
security code which you must provide
alongside the new PrimeSigner ID Key

SMS Code *

174738

Re-send SMS

RECOVER

* required field
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STEP 19

Click on Recover.

STQCK
TREASURY

Recovery by SMS

StockTreasury will send a one time
security code which you must provide
alongside the new PrimeSigner ID Key

SMS Code *

174738

Re-send SMS
D Key *

25513

* required field

Cancel
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STEP 20

Reset your password one more time to complete the account reset. Refer
to steps 1-7.

STQCK
TREASU RY

Sign In

Email *

jackdrummond@mailinator.

Password *

P

;

* required field
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STEP 21

Once the code page opens, proceed in the PrimeSigner app.

Please make sure the code displayed below matches the code shown on the
PrimeSigner authentication app on your mobile device, and authenticate via the app

9593

Cancel

r StockTreasury account?
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STEP 22

You should now be able to sign in and use your StockTreasury account. Need
more help? Please let us know at support@stocktreasury.com

STQCK
TREASURY

Sign In

Email *

jackdrummond@mailinator.

Password *

SIGN IN

Forgot Your ssword?

* required field
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